
Understanding and 
Managing Stages

Odoo T raining Par t III



Stages!
• Stages help us pull reports and give us a baseline of what percentage of the recall is complete or 

in progress.

• Stages will be updated really soon! But here is a quick overview of the new stages and what the 
temporary name is.

New Old
Tracing New
Verification Contact Tracing (Installer)
Investigation Investigators
Scheduling LG Mobile App
In Remediation SSG Recall (End User)
Completed OG.Inst Recall (End User)
Competed – DSW Software Update (End User)
Non-Contactable Dead Lead (Investigators)
Out of Scope No Further Action



Tracing
Assigned to: Inbound or 

Contact Tracing Team

In Remediation
Assigned to: Luke

Non-Contactable 
Assigned to: Federico

Verification
Assigned to: Inbound or 

Contact Tracing Team

Investigation
Assigned to: Yvette

Scheduling
Assigned to: Valentine

Completed
Assigned to: Federico

Out of Scope
Assigned to: Federico

Completed – DSW
Assigned to: Federico



Tracing – New 
Tracing Screen setup

• Assigned to: Inbound or Contact Tracing Team

• Response Required: Yes

• Battery Recall Information: Blank



Verification – Contact 
Tracing (Installer)
Moves from Tracing once we have been in contact 
with customer and collecting all of the information

Tracing Screen setup

• Assigned to: Inbound or Contact Tracing Team

• Response Required: Yes

• Battery Recall Information: Blank



Investigation – 
Investigators 
Moves from Tracing when the call centre have 
exhausted all tracing efforts.

Tracing Screen setup

• Assigned to: Change to Yvette

• Response Required: Yes

• Call Attempted: 10

• Emails Sent: 5

• Letters Sent: 2

• Battery Recall Information: Blank



Scheduling – LG Mobile App
Moves from Tracing once we have confirmed the below information and have a LG Battery 
SN or have attempted photo confirmation of a LG battery and/or cabinet at site.

Tracing Screen setup

• Assigned to: Change to Valentine

Sections that are Required

• Customer Address

• Battery at Customer Address

• Battery Site Address (if different)

• Installer

• Cabinet Type

• Inverter Make

• Inverter Model

• Inverter Online

• System

• Med Devices On-Site?

• Fire Risk Area?

• Battery Isolated?

• Isolated Date

• Serial Number

• Job Type

• Identified Date



Examples of Battery Recall Information



In Remediation – SSG 
Recall (End User)
Moves from Scheduling once validation 
is completed

Tracing Screen setup

• Assigned to: Change to Luke for 
Compensation

• Response Required: No



Completed – OG Inst 
Recall
Moves from Scheduling once validation 
is completed

Tracing Screen setup

• Assigned to: Change to Federico

• Response Required: No



Completed - DSW – 
Software Update
Moves from Scheduling once validation 
is completed

Tracing Screen setup

• Assigned to: Change to Federico

• Response Required: No



Non-Contactable – Dead Lead
Moves from Investigation when the Investigation Team has completed their investigation checklist.

Tracing Screen setup

• Assigned to: Change to Federico

• Response Required: Yes

• Battery Recall Information: Blank



Out of Scope – 
No Further 
Action

Moved from Tracing Screen once it is 
confirmed there is no battery or a non-
LG battery at the property. Or an 
international battery. 
Tracing Screen setup
• Assigned to: Federico
• Response Required: No
• Serial Number: NO BATTERY or 

NON LG BATTERY
• Submit Battery: Job Not Required
• Identified Date



A Day in the Life 
of a Call Operator



Start Your Day in Odoo

Login Check Notifications



Review Activities



Open Your Tracing Screen



Process “Yes” Responses

Evaluate Each Case: Go through all cases marked with “Yes” for response required.
• Stage Check: Determine which stage each case is in and assess whether a follow-up call or email is 

necessary.

• Assign Tasks: If additional actions are required, create tasks or reminders in the Log Notes or Activity 
sections.

• Missing Information: Check if any required fields or documentation are missing; complete any missing 
information to keep cases moving.

• Stage Changes: If the case has progressed, update the stage accordingly and reassign if necessary.



Process “No” Responses

Evaluate Cases Without Immediate Response: Go through cases marked with “No” for response 
required.

• Information Check: Ensure no important information is missing.

• Stage Progression: If all information is complete and actions are fulfilled, determine if the stage can be 
updated.

• Assign or Reassign: If the case is ready for the next stage, assign it to the appropriate team member.
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