
How to search or create a Customer in Odoo 101 

1. Start off in the Customer Screen 

 
 

2. Copy the phone number from Ring Central

 

 

3. Place in the search bar, press enter or choose “Search Phone/Mobile for: XXXXXXXXXX” 

 

 



4. Click on corresponding customer card or create new

 

 

5. On the phone confirm the Name with the customer

 

 

6. Confirm the phone and email address 
 

 

 

7. Confirm the address 

 
 


